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YTBepkKICHBI
ITocranosnenuem IlpaBurenscrBa
Pecniy6muku FOxnuas Ocerus
ot 22 Hosi6ps 2024 roga Ne 60

ITPABUJIA
OKa3aHUs yCIyT CBSI3H IPOBOJHOIO PAJMOBEIIAHUS

1. O0wue nonoxeHus

1. Hactosimue IlpaBuiia perynupyroT OTHOIIEHUS MEXY TPaXKAaHUHOM HITH FOPUINIECKUM
JIMIIOM U OIIEpaTOpPOM CBS3H IIPU OKa3aHUH YCIIYT CBSI3U IPOBOJIHOIO PaJHOBEIIAHUS.

2. Ucnonb3yemble B HacToALMX [IpaBunax noHsTHs O3HAYAIOT CIIEAyIOLIee:

«abOHEHT» — MOJb30BaTeIb YCIyraMH CBS3M IIPOBOJHOIO pajMOBEILAHMS, ¢ KOTOPHIM
3aKJIF0YEH JIOTOBOP 00 OKa3aHUM TAKUX YCIYT IPU BBIAEICHUU JUI 3TUX LIeJIed YHUKAJIBHOTO KOJia
UICHTU(DUKALNH;

«a0OHEHTCKast JUHHUS» — JIMHUS CBSI3U, COCIUHSIONIAS IOJIH30BATEIHCKOE (OKOHEYHOE)
000py/1I0BaHUE C Y3JIOM CBSI3U CETH IIPOBOJHOTO BELIAHUS;

«TE€XHUYECKasi BO3MOXKHOCTh INPEAOCTaBICHUS JOCTYINa K CETU MPOBOJHOTO BELIAHUSI» —
HaJIMuue He3aJCHCTBOBAHHBIX JIMHUI CBS3M, IO3BOJSIOUIMX CcHOpMHUpPOBaTH aOOHEHTCKYIO
JMHUIO;

«IpeJloCTaBICHNE J0CTyNa K CETH IPOBOJHOIO BEIAHUS» — COBOKYIHOCTh JCHCTBUIl
oreparopa CBSI3U CETH IPOBOAHOIO BELIaHHWs IO (OPMHUPOBAHUIO AOOHEHTCKON JMHMM U
HOJKJIIOUYEHHUIO C €€ MOMOILBIO 10JIb30BaTEIbCKOr0 (OKOHEUHOr0) 000OpYJ0BaHUS K y3I1y CBSI3U
CETH MPOBOJHOIO BEILIAHUS B LEJIAX 00ECIIEUEeHUsI OKa3aHUsl ADOHEHTY yCIIyT CBS3H.

3. B3auMooOTHOIlIEHHUS OIEepaTopa CBS3M, OKAa3bIBAIOIIETO YCIYTHd CBSI3U IMPOBOJHOTO
pamuoBeniaHus (J1ajgee — ornepaTop CBsA3M), ¢ aDOHEHTOM, BO3HUKAIOIIUE MPU OKa3aHUMU YCIYT
cBsa3u Ha teppuropun PecnyOmuku OxknHas Ocerusi, OCyIIECTBISIOTCS Ha PYcCKOM M (WIIN)
OCETUHCKOM SI3bIKaX.

4. Cenenust 00 abOHEHTe-TpaX/laHMHE, CTaBIINE M3BECTHBIMU ONEpPaTOpy CBA3HM B CHILY
UCTIOJIHEHUS JOTOBOPa 00 OKa3aHUM YCIIYT CBSI3U MPOBOAHOIO paiioOBeaHus (Jlanee — 10roBop),
MOTYT IepeJaBaTbCcs TPEThbUM JIMLAM TOJBKO C NMHUCHBMEHHOTO COIJIacUsl 3TOro abOHEHTa, 3a
UCKJIIOUEHHEM CIIy4aeB, MPelyCMOTPEHHBIX 3aKoHoAaTenbcTBOM PecniyOnuku FOxnas Ocetus.

Cornacue aboOHEHTa-rpakJaHMHA Ha 00pabOTKYy €ro MepCOHAJIBHBIX JAHHBIX B IIEJAX
OCYIIIECTBJICHUS OIIEPATOPOM CBSI3U PACUETOB 33 OKa3aHHBIE YCIYTHU CBSI3H, a TAKXKE paCCMOTPEHUS
MIpETeH3U He TpeOyeTcsl.

5. B ciy4yae BO3HMKHOBEHUs YpE3BBIYAWHBIX CUTyallMil NPUPOJHOIO M TEXHOTEHHOI'O
XapakTepa omnepaTop CBSI3M B TMOpPsJAKe, ONpPEeIEHHOM 3aKOHOJIATeNbHBIMU W HMHBIMU
HOPMAaTUBHBIMU MpaBoBbIMU akTamu PecnyOmuku IOxxnas OceTusi, BIpaBe BpEeMEHHO
npeKpalaTh UM OrpaHUYMBATh OKa3aHHE YCIYT CBA3H MIPOBOJIHOTO PAIUOBEIIAHUS.

Omnepatop cBsizu B mopsake, ompenensemoM IlpaButensctBom PecnyOmuku FOxHas
Ocetus, 00s13aH oOecreynBaTh Nepeaady CUTHAIOB OMOBEIEHUS U AKCTPEHHON HHpopMaIu 00
OITACHOCTSIX, BO3SHHUKAIOIIUX MPHU yrpo3€ BO3SHUKHOBEHHS WM BO3HUKHOBEHUH UYPE3BBIYAWHBIX
CUTYaIMi MPUPOTHOTO U TEXHOTEHHOT'O XapaKTepa, a TAK)Ke MPH BEJICHUH BOSHHBIX JICHCTBUN WITH
BCJIE/ICTBHE 3THUX JEWCTBUM, O MpaBUaX MOBEIECHUS HAceleHUsI U HEOOXOIMMOCTH MPOBEICHUS
MEpONPHUATHIA MO 3aIIUTE.



6. OOs3aHHOCT 1O OOECMEYCHUIO HAIWYUS IOJIH30BATEIHLCKOTO (OKOHEYHOTO)
o0opynoBanus (najnee — 000pyIO0BaHUE), TIOUICKAIIETO MOAKIIOYCHUIO K aOOHEHTCKOM JIMHUH,
BO3JIaraeTcsi Ha abOHEeHTa, €CJIM NHOE HEe YCTAHOBJICHO JOTOBOPOM.

7. Oneparop cBs3u obecrieunBaeT aDOHEHTY JOCTaBKY 3BYKOBOM MpOrpamMMbl (IIpOTpaMm)
10 CE€TH MPOBOHOTO BEIIaHUs 10 000pyaoBaHus B iepuo ¢ 6.00 yacos 10 24.00 yacoB MECTHOTO
BPEMEHU C IIEPEPHIBOM IPOIOJIKUTEIBHOCTHIO He Oosiee 1 yaca B pabounie JHU B THEBHOE BPEMS.

B03MOXKHOCTh HCIIONIB30BaHUS CETH IIPOBOJHOIO BEINAHUS JUIsl LeJied OINOBELICHUS
HacejeHus obecnieunBaeTcs 24 yaca B CyTKH, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOAATEIbCTBOM
Pecniyommuku FOsxnas Ocetust.

8. Oka3zaHue yCIIyr CBA3U MPOBOJHOIO PaJUOBEILIAHUS MOKET COIIPOBOXKAATHCSA OKa3aHUEM
OIIEpaTOPOM CBSI3M MHBIX YCIIYI, TEXHOJIOIMYECKH HEPa3pbIBHO CBSI3aHHBIX C YCIYIaMU CBS3U
IPOBOHOTO PAMOBEIIAHUS M HAIIPABJICHHBIX HA MOBBIIIEHUE UX MOTPEOUTEIIHCKOM IEHHOCTH.

9. Omeparop cBsi3u 0053aH OKa3bIBaTh YCIAYI'HM CBS3H IPOBOJHOTO DPAIHOBEIIAHUS B
COOTBETCTBUM C JIMIIEH3MOHHBIMH YCIIOBUSIMM, ITPEyCMOTPEHHBIMU BbIIaHHOW OIEpaTopy CBSI3U
JMILIEH3MEH Ha OCYIIECTBJICHUE AEATENBHOCTH B 0O0JACTH OKa3aHWs YCIYr CBSI3U IPOBOJHOIO
paavoBEIIaHus (J1ajee — JTUICH3H ).

10. Omepatop cBsi3M 00s3aH NPEIAOCTABIATh TPAXKAAHUHY WM FOPUIMYECKOMY JIHILY
uH(pOpMaLlMIO0, HEOOXOAMMYIO ISl 3aKIIOYEHHUS U HCIOJHEHUS JIOroBopa. YKa3aHHas
uH(pOopMaLls Ha PyCCKOM U (WJIM) OCETUHCKOM sI3bIKax (IIpU HE0OOXOMMOCTH HA UHBIX S3bIKaX) B
HArJSITHOM 1 AOCTYIHOHM (hopMe OeCTiIaTHO IPEAOCTaBIIseTCS B MecTaX paboThl ¢ a0OHEHTaMHU U
Yyepe3 CpeicTBa MacCOBOW HHPOPMALIUH.

11. Uudopmarus, npeaocTapisieMas OlepaToOpoM CBS3H I'PaKIaHUHY WU I0PUIUYECKOMY
JMILY TIPH 3aKJIFOYEHUH JO0T0BOpa, BKIIIOYAET B ceOsi:

a) HauMeHoBaHue ((PupMEHHOE HAMMEHOBAaHUE) OllepaTopa CBA3H, epeueHb ero (pUInaios,
MecTa UX HaXOXKJCHUS U PEKUM pabOThI;

0) pEeKBU3UTHI BBIIAHHOM ONEpaTOpy CBS3U JIMLEH3UU M COJEP)KaHUE JIMUIEH3MOHHBIX
YCIIOBHI;

B) MIEpEUYEHb YCIIYT CBSI3U MPOBOJIHOTO PaJHOBEIIAHUS, YCIOBUS U MOPSAOK UX OKa3aHUs;

I) MepeuYeHb U ONHCAHHWE OrpaHUMYEeHUH B OKA3aHWU YCIAYr CBA3M TPOBOJIHOTO
paMOBELIaHNUS;

1) HAUMEHOBAHNE U PEKBU3UTHI HOPMAaTHBHBIX JOKYMEHTOB, OIPEEIISIONINX TPEOOBaHUS K
KaueCTBY OKa3bIBAEMBIX YCIYT CBSI3U IPOBOAHOIO PAINOBEILAHUS;

€) Tapu(bl HA YCIIYTU CBSI3U IPOBOJHOTO PaIMOBEILAHMS;

) IOPSAAOK U (OPMY OIUIAThl YCIYT CBSA3H MIPOBOJIHOTO PAIUOBEIIAHNUS;

3) MOPSAJOK U CPOK pacCCMOTPEHUS 3asBJICHUS O 3aKJIIOUEHUU J1I0T0BOPA;

1) MOPSIIOK PACCMOTPEHUS MTPETEH3HI;

K) HoMepa TeneOHOB MeCT padOThl ¢ a0OHEHTaMH U OI0OPO PEMOHTA;

J) CBEIEHUS O MECTaX, I/Ie MOXKHO B TIOJHOM OOBbEME€ O3HAaKOMHTHCS C HACTOSALIUMU
IIpaBunamu.

12. Omeparop cBs3u 00s3aH 10 TpeOoBaHHIO aOOHEHTa MPEIOCTaBUTH €My
JIOTIOJTHUTENbHYI0 HMH(OpMaIMIO, CBA3aHHYIO C OKa3aHMEM YCIYr CBS3M IPOBOJHOIO
pauoBeLIaHuUs.

I1. [Topsimok 1 yclIOBUS 3aKJIFOUEHUS 10TOBOPA

13. yCHyTI/I CBsA3H MMPOBOJAHOI'0 PAaAWOBCIIAHUA OKA3bIBAOTCA Ha OCHOBAHHWU BO3MC3IHBIX
A0r0BOPOB.



14. JIoroBop 3akiroyaeTcsl IyTeM OCYLIECTBICHUS KOHKIIOJAEHTHBIX AeiicTBuil. [Ipu aTom
JIOTOBOP CUYHUTAETCSl 3aKJIIOYCHHBIM C JaThl BHECEHHMs aOOHEHTOM IUIATHl 3a NPEIOCTaBIICHHE
OIIEpaTOPOM CBSA3H JIOCTYIIA K CETH POBOJHOTO BELIAHUS.

[To xenaHuio 3asiBUTENSI C HUM MOXET OBITh 3aKJII0OUEH JIOTOBOP B MUCHMEHHOM (hopme.

15. JloroBop, 3aKkitouaeMblii ¢ TpakIaHaMH, SBISIETCS MTyOJUYHBIM. JOroBop 3aKirouaeTcs
Ha HeolpeeiaeHHbI cpoK. [lo xenaHuio 3asBUTENA ¢ HUM MOXET OBITh 3aKIIOYEH CPOYHBIN
JIOTOBOP.

16. CTopoHamMu MO IOTOBOPY BBICTYMAIOT I'Pa)XIaHUH JUOO0 IOPUINYECKOE JIULO, C OJIHOM
CTOPOHBI, U ONIEPATOP CBSA3H, C APYTrO CTOPOHBHI.

17. Oneparop cBsi3u MMEET IMpPaBO OTKa3aThb B 3aKJIIOYEHHUU JIOTOBOpA IPU OTCYTCTBUU
TEXHUUYECKON BO3MOKHOCTHU IIPEIOCTABIIEHUS JOCTYIIA K CETU IPOBOIHOIO BEIAHUS.

B ciydae oTkaza win yKJIOHEHHs ONEpAaTOpa CBSI3U OT 3aKJIIOUEHUS JOTOBOpa 3asBUTEIb
BIIpaBe 00OPATUTHCS B Cy/[I C TPEOOBAHMEM O OHYKICHUH K 3aKITI0UEHHIO IOTOBOPA M BO3MEIICHUT
yObITKOB. bpeMsi poka3piBaHMsI OTCYTCTBUSI TEXHHUYECKOW BO3MOXKHOCTHU MPEIOCTABIICHUS
JOCTYyTa K CETU MPOBOJAHOIO BEIIAHUS JIS)KUT HA ONEpaTope CBS3U.

18. [lng 3akitoueHus: JIOTOBOpa B MUCBMEHHOW (opMe omepaTropy CBs3U IMOJAeTCs
3asBIIeHUE, OpMa KOTOPOTO YCTaHABIMBAECTCS ONIEPATOPOM CBSI3H.

['paxxnanuH B Bo3pacte ¢ 14 neT u A0 TOCTHKEHUS UM Bo3pacTa 18 j1eT mojaeT 3asBiIeHue o
3aKJIIOYEHUH JIOTOBOpA C IHCBbMEHHOTO COIVIACHUS 3aKOHHBIX IIpeICTaBUTENEH (pOIUTENEH,
YCBIHOBUTEJIEH, TIONIEUUTETIEH).

19. 3asBieHue O 3aKIIOYECHUHU JOTOBOpPA B NMHUCHBMEHHOH (OpME MOXKET OBITh IOJaHO
JI000MYy OMEpaTopy CBS3HM, OKA3BIBAIOLIEMY YCIYTHM CBS3H IMPOBOJHOIO PAJMOBEIIAHUS Ha
tepputopun PecnyOmuku HOxknas OceTusi, Toe pacloyioKEHO IOMEIIEHHE, B KOTOPOM
ycTaHaBiuBaeTcsi o0opyaoBanue. OmnepaTop CBSI3U HE BIPaBE OTKA3aTh 3aABUTEINIO B MPHEME U
PaccCMOTPEHUU YKa3aHHOTO 3asBJICHHUSL.

20. Ilpu OTCYTCTBUM TEXHMYECKOM BO3MOXKHOCTU MPEIOCTaBICHHSI JOCTylNa K CETH
IIPOBOJHOIO BEIIaHUs 3asBJIEHUE O 3aKJIIOUYEHUHU JIOTOBOpPA B MUCbMEHHOU (hopMe MpUHUMAETCS
OIIepaTOPOM CBSI3H /ISl IOCTAHOBKH Ha Y4eT.

21. Onepartop CBsI3U B CPOK, HE TIPEBBIMIAIOIINKN 1 MECSII CO JTHS PETUCTPALIUU UM 3asIBIICHUS
0 3aKJIIOYEHMM JI0TOBOpa B NHCbMEHHOW (hopMe, HampaBisieT 3asBUTENIO YBEJAOMIIEHHE O
IIPEII0JIaraéMOM CPOKE 3aKJIFOUEHUs JOroBOpa.

22. 3asBI€HME O 3aKJIFOYEHHUHU JOTOBOPA B MMCbMEHHON (popMe CHUMAeETCs ¢ yueTa B ciaydae,
€CIIM 3asBUTEINb 0€3 YBaXKUTEIIbHON MPUUUHBI B TeueHue 30 qHel co AHs MoJTy4yeHHUs MTUCbMEHHOTO
yBEJIOMJIEHHUsI (C OTMETKOH O BPYYEHHHM) O T'OTOBHOCTH ONEpaTOpa CBS3U 3aKIIOYUTh C HUM
JIOTOBOp HE O0paTWics K omepaTopy Ul 3aKIIOYEeHMs TOrOBOpa WIM HE IMOoJajl 3asBICHHUE O
MIPEIOCTABIEHUU OTCPOUYKHU OT 3aKJIFOUEHHUS JOroBOpa.

23. Omneparop CBSI3M BIIpaBe MOPYUYUTh TPETHEMY JIUITY 3aKJIFOUUTH JOTOBOP OT UMEHHU H 32
CYET ollepaTopa CBs3H, a TAKKE OCYIIECTBIIATH OT UMEHHU OIlepaTopa CBA3H PacyeThl C aDOHEHTOM.
[Tpu »TOM mpaBa M OOSI3aHHOCTU MO WCIHOJIHEHHUIO JOrOBOpa BO3HHKAIOT HEMOCPEICTBEHHO Y
orepaTopa CBSI3H.

24. B noroope, 3aKJII04a€MOM B IMUCbMEHHOHN (OopMe, YKa3bIBAIOTCS:

a) 1aTa U MECTO 3aKJIF0YEHUs JOT0BOpa;

0) HanMeHoBaHuE (PUPMEHHOE HAMMEHOBAHUE) OTlepaTopa CBS3H;

B) PEKBU3UTHI PaCUE€THOT'O CYETA OIIEpaTOpa CBA3H;

') PEKBU3UTHI BbIJIAHHOM OMepaTopy CBSI3U JINLIEH3UH;

1) cBenenus o0 aboHeHTe (haMuiIus, UMs, OTYECTBO, J1aTa K MECTO POXKIACHUS, PEKBU3UTHI
JIOKYMEHTA, YJIOCTOBEPSIOLIEr0 JIMYHOCTh, — JUI Tpa)<JIaHWHA, HauMeHoBaHUE (pupMeHHOe
HAauMEHOBAHUE), MECTO HAXOKAEHUS — JUIs FOPUANUYECKOTO JINLA);



€) ajipec YCTaHOBKH 000PY/I0BAHUS;

K) ampec M CHoco0 JOCTaBKM cYeTa 3a OKa3aHHbIE YCIYTH CBS3H MPOBOIHOTO
paavOBEIIAHUS;

3) mpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTh CTOPOH;

1) 00513aHHOCTB OIIepaTopa CBSI3H COOII0IATh CPOK U TIOPSIOK YCTPAHSHUS HEHCITPABHOCTEH
B CETH MPOBOTHOIO BEILIAHHUS, MPEMATCTBYIONIMX IMOJb30BAHUIO YCIyraMd CBSI3H MPOBOHOTO
paaHOBEIIAHHS;

K) CPOK JICHCTBHUS IOTOBOPA;

J1) CYIECTBEHHbBIC YCIOBHUS:

YHUKQJIBHBIN KOJ UICHTH()UKAINN;

YCIIYTH CBSI3H IPOBOJHOTO PAJMOBELIAHUS U CPOKH UX OKa3aHHS;

MOPSITIOK, CPOK U (popma pacdeTos.

25. OnepaTop CBsI3U HE BIIPAaBE HAaBS3bIBaTh A00OHEHTY OKa3aHUE MHBIX YCIYT 3@ OTACIBHYIO
wiaTy W OOYCJIIOBIMBATh OKa3aHWE OJHHMX YCIYyT CBSA3M [POBOJHOTO PaJHOBEIIAHHS
00s13aTeIbHBIM OKa3aHUEM JIPYTUX YCIIYT.

I1I. Ilopsinok u yCioBHsS UCHIOJIHEHHSI 10I0BOpa

26. Omniepatop cBsI3M 00s13aH:

a) OKa3bpIBaTh AOOHEHTY YCIYI'H CBS3H IMPOBOJHOTO PAJMOBEUIAHHS B COOTBETCTBHH C
3aKOHOJATEIbHBIMU M MHBIMH HOPMAaTUBHBIMU MTPaBOBbIMU akTamu PecriyOmnuku FOxnas Ocetus,
HacTosumMmu [IpaBunamu, TUIeH3UEH 1 TOrOBOPOM;

0) yCTpaHATh B YCTaHOBJICHHBIH CPOK HEUCIPABHOCTHU, MPEMATCTBYIOIIME IOJIb30BAHHIO
yCIlyraMu CBSI3H MPOBOJHOTO PAAHOBEIIAHMS;

B) W3BellaTh a0OHEHTa 4yepe3 CPeJICTBa MAacCOBOM MHGpOpManuu U B MecCTax paboThl C
aboHeHTaMH 00 H3MEHEHUH Tapr(OB HA YCIYTH CBS3H MPOBOJHOTO PAJINOBEIIAHNS HE MEHEE YeM
3a 10 qHell 10 BBeeHMs HOBBIX Tapu(oB;

I) cOo3/aBaTh YCJIOBUS JUIsl OecrpensiTCTBEHHOrO JOCTyna aOOHEHTOB, B TOM YHCIE
UHBAJINOB, K 00bEKTaM CBSI3H, ITpeIHa3HAUYECHHBIM JUIsl pa00Thl ¢ aDOHEHTaMH.

27. AGoHeHT 00s13aH:

a) BHOCHUTD IIIaTy 3a OKa3aHHbIE €My YCIYTH CBSI3U MIPOBOJHOTO PAJAMOBEIIAHHS B ITOJIHOM
o0BbeMe U B ONpe/IeTICHHBIN B JOTOBOPE CPOK;

0) conepxkaTb B HMCIPaBHOM COCTOSHUM 4YacTh aOOHEHTCKOM JMHHM, HaXOJAAILIYIOCS B
MIOMEIICHUH, B KOTOPOM YCTaHOBJIEHO 000py/I0BaHNE;

B) COOJIIO/IaTh MpaBHJIa AKCIUTyaTalldd OOOPYIOBaHUSI M HE JIOMYCKATh MOJKIIOUYECHUS K
a0OHEHTCKON IJIMHUHM O00OpyNOBaHMSA, HE TPEAHA3HAYCHHOTO ISl WCIIOJNB30BAaHHUS B CETH
MIPOBOTHOTO BEIAHMUS.

28. AGoHEHT Bpase:

a) pacCTOPrHYThH B JIt000€ BpeMsl B OJJHOCTOPOHHEM IOPSIKE TOTOBOP MPHU YCIOBUH OILIATHI
(aKTHUECKH TMOHECEHHBIX OMEepPaTopoM CBA3HM PACXOJO0B MO OKAa3aHMUIO 3TOMY AaOOHEHTY YCIyT
CBSI3U IIPOBOTHOT'O PAIOBEIIAHUS;

0) 0TKa3aThCs OT OIUIATHI YCIIYT CBSI3U MPOBOHOTO PAIMOBEIIAHIS, IPEAOCTABICHHBIX EMY
0e3 ero cornacusi.

29. OmnaTa yciayr CBS3W MPOBOJHOTO PAJMOBENIAHUS OCYIIECTBISETCS MO aOOHEHTCKOU
CHCTEME OIUIATHI TyTEM HAJHMYHBIX WM OE3HATNYHBIX PACUYETOB.

30. Tapuds! Ha ycIyru CBSI3U MIPOBOJHOIO PaJIMOBELIAHNS YCTaHABIMBAIOTCS ONEPaTOPOM
CBSI3HU, €CJIM MHOW MOPSI0OK HEe YCTAaHOBJIEH 3aKoHOo1aTenbcTBOM PecnyOnuku FOxnas Ocerus.



31. [InaTta 3a nmpeaoCcTaBiIeHUE OMEPATOPOM CBSI3U JIOCTYINA K CETU MPOBOJHOIO BELIAHUS
B3MMAETCS OJTHOKPATHO MPU 3aKJIFOUYEHUH JIOTOBOPA B pa3Mepe aOOHEHTCKOH TIATHI.

32. AOoHeHTCKas IUIaTa 3a TOJb30BAHUE YCIYraMH CBSI3U MPOBOJHOTO PAAMOBEINAHUS
B3MMAaeETCs HaUMHAsI C MECSLA, CIEAYIOLIET0 32 MECILEM 3aKI0YEHMSI I0T0OBOPA.

33. PacueTsl ¢ a0OHEHTOM OCYIIECTBIISIOTCS B POCCHICKUX PYOJISX.

34. PacyeTHblii NEepUOM, 32 KOTOPBIA BBICTABISETCS CYET 3a OKA3aHHbBIE YCIYTU CBS3U
MIPOBOJHOTO PAIMOBEIIAHUs, COCTABIsEeT | Mecsil.

35. Omnunara oka3aHHbBIX YCIYT CBA3HM IPOBOJAHOIO PAAHOBELIAHHS TPOU3BOJUTCS HE MO3HEE
10 nHeit co THS OKOHYaHUS PACYETHOIO MEPHOJIA.

36. Cuer, BbICTaBIAEMbIi aOOHEHTY 3a OKa3aHHbIE YCIYTH CBA3M IPOBOJHOTO
PaANOBEIIAHMS, SIBJIIETCS PACUETHBIM JJOKYMEHTOM, B KOTOPOM OTPAXKAIOTCS JAHHBIE O JICHEKHBIX
00s13aTesbcTBaX A00HEHTA M KOTOPBIN COAEPIKUT:

a) pEKBU3UTHI OllepaTopa CBSI3U;

0) peKBU3HUTH AOOHEHTA;

B) pacUYeTHBIN MEePUO/I, 32 KOTOPBIN BBICTABIIACTCS CUET;

T') YHUKAIbHBINA KO UACHTH(PUKAIIUY;

1) CyMMY, IPEIBSIBISIEMYIO K OIUIATE;

€) J1aTy BbICTABJICHUS CUETA;

) CPOK OILJIaThl CUeTa.

37. Oneparop cBsi3u 00s3aH JOCTaBUTh A0OHEHTY CUET IS OIJIaThl OKa3aHHBIX YCIIYT CBA3H
IIPOBOAHOIO PAJIMOBEIIAHUS B TEUEHHE 5 THEH CO IHS BBICTABJICHUS ITOTO CUETA.

38. AGoneHT BmpaBe mOTpeOOBaTh BO3BpaTa CPEACTB, YIUIAUEHHBIX 3a IOJb30BaHHE
yCIlyraMy CBSI3M TMPOBOJHOTO PaUOBEIIaHUs, 3a MEPHOJ], KOI/la OTCYTCTBOBajla BO3MOXHOCTh
BOCTIOJIb30BaThCS ATUMHU yCIyraMu He 10 BUHE 3TOr0 a0OHEHTA.

IV. Ilopsiiok u yciioBUs MPUOCTAHOBJIEHUS, U3AMEHEHHSI M PaCTOPKEHHUSI I0TOBOpa

39. B cny4yae HapylieHUss a0OHEHTOM CBSI3aHHBIX C OKAa3aHHEM YCIIYT CBSI3M MPOBOJHOTO
panuoBeniaHus TpeOOBaHUM, yCTaHOBIEHHBIX 3akoHOM Pecryonmuku HOxuas Ocetus "O cBs3un",
HacTtosAmmmu [IpaBuiiaMu 1 10roBopom, B TOM YUCIIE HAPYLIEHHSI CPOKA OIUIATHI OKa3aHHBIX yCIyT
CBSI3M IIPOBOJIHOTO PAINOBEIAHNS, OIIEPATOP CBA3U UMEET IIPABO IPUOCTAHOBUTH OKa3aHUE YCIYT
CBSI3M NIPOBOJIHOTO PaJAMOBELIAHMS 10 YCTPAHEHUS HapYyLICHNU.

B cny4yae HeycTpaHeHuUs1 HapyllIeHUs B Te€UeHUE 6 MECSIIEeB CO THS MOJydeHHUs a0OHEHTOM
OT ollepaTopa CBsI3U YBEJJOMJIEHUS B MUCbMEHHOI (hopMe 0 HaMepEeHUH TPUOCTAHOBUTh OKa3aHUE
YCIIYT CBSI3M MPOBOJHOIO PaJUOBELAHUS ONEPAaTOp CBA3M B OJHOCTOPOHHEM IOPSIKE BIpaBe
PacTOpPTHYTH JIOTOBOP.

40. B ciydae eciii BHECEHHE U3MEHEHHI B JIOTOBOP MOBJIEKIIO HEOOXOAMMOCTh BBITIOJIHEHUSI
OIIEepaTOpOM CBSI3M COOTBETCTBYIOIIMX paldOT, 3TH PabOTHI MOJUIekKAT OIJIaTe CTOPOHOMU, IO
UMHHUIIMATHBE KOTOPOW ObUTM BHECEHBI M3MEHEHHS B YCIOBHUS JI0TOBOpA.

41. Ilpu nepeMMEHOBAaHMHM WM pPEOpraHU3alui a0OHEHTa — IOPHIMYECKOro Juua (3a
UCKJTIOUEHHEM peopraHu3alvy B OpMe BBLAEICHUS WM pa3[esieHHs) B IOTOBOP MOXET OBITh
BHECEHO M3MEHEHUE B YaCTH, Kacarolllencss BHECEHUS! CBEIEHUI O MPAaBOIPEEMHUKE UM HOBOM
HAaUMEHOBAHUHU IOPUAMYECKOTO JINLIA.

42. Tlpu peopranuzaiyy I0pUAUYECKOTr0 JHIa B popMe BbIIETICHUS WIH Pa3ieIeHHs BOIPOC
0 TOM, C KEM M3 IIPABOIPEEMHHUKOB CIEAYET 3aKJIIOUUThH JOTOBOP, PEIIAETCs B COOTBETCTBUU C
pa3eauTeNbHBIM 0aJIaHCOM.



V. Ilopsnok paccCMOTpEHUS IPETCH3UN

43. AGOHEHT BIpaBe 00KajaoBaTh PEIICHUS U ACHCTBHs (O€37eiiCTBIE) omepaTopa CBSI3H,
Kacarolluecs: OKa3aHUs YCIYyT CBSI3U MPOBOAHOIO PAIUOBEILIAHUS.

44. OmnepaTop CBSI3M 0053aH WMETh KHHTY JXKajio0 M MPEUIOKEHUH M BBIJABATh €€ I10
nepBoMy TpeOOBaHUIO a0OHEHTA.

45. Paccmotrpenue »kanoObl aOOHEHTa OCYIIECTBISIETCS B MOPSAKE, YCTaHOBICHHOM
3akoHozaarenbcTBoM PecriyOnuku FOxuas Ocerus.

46. IIpy HEUCITOJTHEHUH WIIH HEHAIJTIC)KAIIEM UCTIOTHEHUH OTIEPATOPOM CBSI3H 0053aTEIILCTB
M0 OKa3aHHWIO YCIYT CBS3W MPOBOJHOTO PAJMOBEIIaHUs AO0OHEHT J0 OOpameHus B CYI
NPEIBSIBISET ONEPaTopy CBSI3M MPETCH3UI0 B MUChMEHHOW (opme, KOTopas TOJJICKUT
PErUCTpAaLMU B IEHb €€ MOCTYIUICHUSI OIIepaTopy CBS3H.

47. IIpeTeH3uu 1o BONpocaM, CBA3aHHBIM C OTKA30M B OKa3aHHUH YCIYT CBSA3H IMPOBOJIHOTO
paZvoBElIaHNs], HECBOEBPEMEHHBIM WM HEHAJUICKAIIUM HCIIOJTHEHHEM O00s3aTeNIbCTB,
BBITEKAIONINX U3 JIOTOBOPA, MPEIbABISAIOTCSA B TEUCHHE 6 MECALEB CO AHS OKa3aHUs YCIyT CBA3U
MIPOBOJHOTO PaIMOBEIIAaHUs, 0OTKAa3a B X OKa3aHUU WM BBICTABIICHUS CUETa.

K mperensunm mnpuiiaraiorcss KOINUsS JOTOBOpAa WJIM KOIHUS IUIATEKHOTO JOKYMEHTa,
MOJATBEPXKIAOMETr0 (aKT OIUIATHI YCIYT CBSI3W IMPOBOJHOTO PAJMOBCIIAHHS, a TaKKe WHBIC
HEOOXOIUMBIC JIsl PACCMOTPEHUS MIPETSH3UH TI0 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJKHEI OBITh
yYKa3aHbl CBEICHHS O HEUCIIOJIHCHUH WM HEHAJUIeKAIEM HCIOJIHEHUH O00s3aTeNIbCTB IO
JIOTOBOPY, a B ClIy4ae MPEeAbsBICHUS MPETEH3UHU O BO3MeIlleHUHU yiiepda — o (akTte u pazmepe
MpUYMHEHHOTO yiepoa.

48. IlpereHsusi paccMaTpuBaeTCsl ONMEPaTOpPOM CBA3M B Cpok He Oonee 60 aHeW ¢ AaThl
pPErUCTpalvy MPETCH3UH.

O pe3ymbTaTax pacCMOTPEHHUS TPETCH3WH OIEpaTop CBS3M JIOJDKEH COOOINUTH B
MMCbMEHHOU (popMe penbIBUBIIEMY €€ a0OHEHTY.

B cnydae eciu oriepaTopom CBsI3H NpeTeH3us ObuTa TpU3HaHa 000CHOBAHHOM, BBISIBJICHHBIC
HEJIOCTATKHU MOJJIekKAT YCTPAaHEHUIO B pa3yMHBIN CPOK.

B cnydae ecnu onepatopoM cBsizu ObUTH MTPU3HAHBI 000CHOBAaHHBIMU TpeOOBaHMs a0OHEHTA
00 YMEHBIIEHMH pa3Mepa OIUIaThl OKAa3aHHBIX YCIYT CBSI3M IPOBOJHOTO PaJMOBEIIAHUS, O
BO3MEILIEHUH pPACXOJI0B MO YCTPAHEHHWIO BBISBIEHHBIX HEJOCTATKOB CBOMMHU CHJIAMHM WJIU
TPETHUMH JIMLIAMHU, & TAKKE€ O BO3BpATE YIUIAUYEHHBIX 33 OKa3aHUE YCIIYT CPEJICTB U BO3MELIEHUHU
yOBITKOB, MPUYMHEHHBIX B CBS3HM C OTKa30M OT OKa3aHUs yCIYyT CBS3H, YKa3aHHbIE TpeOOBaHUs
MOJJIeXKAT YJOBJIETBOPEHUIO B TeueHrue 10 AHEW co JIHS MPHUHSATHSA OMEPaTOpPOM CBS3U TaKOTO
petieHusl.

[Ipu OTKJIOHEHMM TMPETEH3WH TMOJHOCTHIO WM YACTUYHO JTUOO HEMOJIy4YeHHs OTBETa B
YCTaHOBJICHHBIN JIJIs1 €€ paCCMOTPEHUSI CPOK aOOHEHT UMEET MPaBO MPEIbIBUTH UCK B CY/I.

VI. OTBETCTBEHHOCTh CTOPOH

49. 3a HEUCHOJIHEHHWE WM HEHAJJIe)Kallee WCIOJHEHHE OO0s3aTeNbCTB IO JIOTOBOPY
OTIEPATOP CBSI3M HECET OTBETCTBEHHOCTH Mepe]; a0OHEHTOM, B TOM YHCIIE B CITyYae:

a) HapyIIEHUs YCTAaHOBJICHHBIX B JIOTOBOPE CPOKOB OKa3aHUS YCIYT CBS3H MPOBOIHOTO
PaMOBEIIAHNS I CPOKOB TIPEIOCTABICHHUS JOCTYIA K CETH MPOBOJHOTO BEIIIAHMUS;

0) OKa3aHUs HE BCEX YCIYT CBS3H, YKA3aHHBIX B JIOTOBOPE;



B) HEKAQUYECTBEHHOTO OKa3aHMs YCIYT CBS3M IMPOBOJHOTIO PaJMOBELIaHMS, B TOM YHCIE B
pe3ysbTaTe HEeHAAIEKAIIETO COASPKAHUS CETH MTPOBOIHOTO BEIIAHUS;

I') HApyUIeHNUs YCTAaHOBJICHHBIX OTPaHUYCHHUN Ha pacpoCcTpaHeHHe CBeIeHUi 00 aboHeHTe-
rpaXkJlaHMHE, CTABLINX U3BECTHBIMH OIIEPATOPY CBSA3H B CBS3U C HCIIOJHEHUEM JI0TOBOPA.

50. Onepatop cBsI3U 3a HEHCIIOJIHEHUE WJIM HEHaUIe)Kalllee UCIIOIHEHNE 0043aTeNbCTB 10
JIOTOBOPY HECET CIEYIOLIYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTD:

a) B Cllydae HapylIeHHUs CPOKa IPEAOCTABICHUs JOCTYIA K CETH IPOBOJHOIO BEIIAHUS —
yIJIaunuBaeT HEYCTOMKY B pa3Mepe 3 MNpOLIEHTOB IUIAThl 3a IPEOCTABIEHUE JIOCTYNa K CETH
IIPOBOJIHOIO BEIAHUS 3a KaXKAbIH JIeHb MPOCPOYKH BILJIOTH 10 Hayajga oOecreueHus JOCTyma K
CEeTH NMPOBOAHOTO BEIIAaHUs, €ClIi 00jiee BRICOKUN pa3Mep HEeyCTOWKH He YKa3aH B JOTOBOpE, HO
He OoJiee pa3mMepa yKa3aHHOM IUIAThI;

0) B ciydae HapylICHHs YCTAaHOBJIEHHBIX CPOKOB OKa3aHHs YCIYT CBSI3M MPOBOJIHOTO
panuoBeUIaHNs — YIJIAUYMBAaCT HEYCTOWKY B pa3Mepe 3 NPOIEHTOB CTOMMOCTH YCIYT CBSI3U
IPOBOJIHOIO PAJAMOBEILAHU 32 KaX/Ibli 4ac MPOCPOYKH BIUIOTh 1O Hayasla OKa3aHUs YCIIyT CBSI3U
IIPOBOJIHOTO PaUOBELIAHNUS, €CIIU 00Jiee BBICOKHM pa3Mep HEYCTOMKU He YKa3aH B JJOrOBOPE, HO
He 0oJiee CTOMMOCTH YCIIYT CBSI3U IPOBOJHOIO PaAMOBEILAHUS.

51. B cimyyae HapyIeHHsI OIIepaToOpOM CBSI3U YCTAHOBJIEHHBIX B JJOTOBOPE CPOKOB OKA3aHUs
YCIYT CBSI3M MPOBOJHOTO PAJHOBEIIaHUS a0OHEHT BIIpaBe TPeOOBATh IMOJHOTO BO3MELICHHS
yOBITKOB, MPUYMHEHHBIX €EMY B CBSI3U C HAPYIICHHEM YKa3aHHBIX CPOKOB.

52. B cunywyae oOkazaHus HE BCEX YCIYyr CBS3d NIPOBOJHOTO paIUOBEIIAHUS,
IPEIYCMOTPEHHBIX IOTOBOPOM, a0OHEHT BIIPAaBE IO CBOEMY BBIOODY:

a) TOTpeObOBaTh COPA3MEPHOTO YMEHBIIEHUS CTOMMOCTU YCIYr CBSI3U IPOBOJHOTO
pauOBELIaHNUS;

0) 0TKa3aTbCsl OT UCIIOJIHEHUSI JIOTOBOPA.

53. B cityuae HeKaueCTBEHHOT'O OKa3aHMs YCIIYT CBSA3H IPOBOAHOTO PaHOBEIIaHUs AOOHEHT
BIIPaBe MOTPEOOBATH 10 CBOEMY BBIOODPY:

a) 0e3BO3ME3HOTO YCTPaHEHHs] HEJOCTAaTKOB IO OKAa3aHUIO YCIYT CBSI3U IMPOBOIHOTO
paZMoBeIaHHS;

0) COOTBETCTBYIOIIETO YMEHBIICHHUSI CTOUMOCTH YCIIYT CBSI3U TIPOBOTHOTO PaHOBEIIAHUS;

B) BO3MEILIEHHs TOHECEHHBIX PAacX0JI0B M0 YCTPAHEHHUIO HEIOCTATKOB MO OKA3aHUIO YCIIYT
CBSI3U IIPOBOJHOT'O PAJMOBEIIAHUS CBOUMH CHUJIAMHU HJIM TPETHUMH JIUI[AMH.

54. B cnyuae HemnpenocTaBlI€HMs, HEMOJIHOIO WJIM HECBOEBPEMEHHOTO IPEOCTaBICHUS
uHpopMannu 06 OKa3aHUM YCIYT CBSA3M MPOBOJHOTO PaJAMOBEIaHUs a0OHEHT BIIpaBe OTKA3aTbCs
OT MCIIOJIHEHMs JI0OTOBOpa, MOTpeOOBaTh BO3BpaTa YIJIAu€HHBIX 32 OKa3aHHBIC YCIYT'M CBS3U
MIPOBOTHOTO PAMOBEIIAHUS CPEJICTB M BO3MEIICHHUS ITOHECEHHBIX YOBITKOB.

55. AGOHEHT HeCceT OTBETCTBEHHOCTD MEPE] OTIEPATOPOM CBS3H B CIEIYIOIIUX CITydasx:

a) HeoIUlaTa, HEMOJHAs WM HECBOCBPEMEHHAs OIUIaTa YCIYT CBS3H IPOBOJIHOTO
paZMoBeIaHHS;

0) HecoOIoIeHNE TPAaBUII AKCIUTyaTallii 000py10BaHHUS.

56. B ciyuae HeoruiaTel, HENOJHONH WJIM HECBOEBPEMEHHOW OIUIATBhl YCIYT CBS3U
IPOBOJHOTO paJMOBENIaHUs a0OHEHT YIUIaYMBaeT OIepaTopy CBSI3M HEYCTOWKY B pasmepe |
IPOIIEHTAa CTOMMOCTH HEOIJIAaYE€HHBIX, OIUIAYEHHBIX HE B MTOJHOM 00beMe MM HECBOEBPEMEHHO
OIJIAUYEHHBIX YCIYT CBSI3U MPOBOIAHOTO PAJMOBEIIAHMS 32 KKIBIH JIEHb MPOCPOYKH BIUIOTH O
JTHSI TIOTAIIEHUS 33]I0JKEHHOCTH, €CITH MEHBIITNHA pa3Mep HEYCTOHKH He YKa3aH B JOTOBOpE, HO HE
0oJiee CyMMBI, TIOJIEKAIICH yIuiaTe.

57. B cnydyae HecoOnroAeHHs] aDOHEHTOM MPaBHII SKCIUTyaTallud o00OpyI0BaHUs OIlepaTop
CBSI3W BIIpaBe OOPAaTUTHCS B CyA C TpeOOBAaHMEM O BO3MEUICHWU YOBITKOB, MPUYMHEHHBIX
JecTBUSMU a0OHEHTA.



58. Omepatop CBsI3U OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOTHCHHE WIIH
HEHaJyIeXkallee UCTIIOIHEHUE 003aTeNbCTB 10 I0TOBOPY, €CIU JOKAXKET, YTO UX HEUCHOJTHEHUE
WIA HEHaJJIe)Kallee MCIOJHEHHE MPOM30LUI0  BCIEACTBHE JCHCTBUS  OOCTOSTEILCTB
HEIPEOIOIMMON CHIIBI WJIN 110 BUHE APYIOM CTOPOHBI.



